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The infennation contained In this faeslrnlle Is attorney privileged and confidential infomiatk)n intended only fbr the 
us© of the Individual or entity named above. If the reader of this me&sage is not tho intended recipfeni, or the 
employae or agent responsiWe to dolivor it to the Intended recipleni» you are hereby notified that any 
dissemination* distribution, use or copying of this facsimile is strictly prohibited, tf you have received this facsimile 
In error, please nnlify tha sender immediately. 



If you experience problems reoeMng this facsimile, pbase contact MIchele Zarinelli at 402^&>7077. 
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^ ' RECEIVED 

CE^frRAL FAX CENTER 

JUN 2 0 2005 PATENT 

IN THR UNITBO STATKS PATENT AND TRADEMARK OFFICE 

Jn Re the Application of: ) Group Art Unit: 264 1 

) 

Mark J. Pettay ) Examiner: Not Known 

) 

Serial hJo.r 10/668,678 
Filed: 23 September 2003 
Atty.FilcNo.: PAT-008D 

For SCRIPT COMPLTANCH AND QUALITY ASSURANCE BASED ON SPEECH RECOGNITION 
' AND DURATION OF TNTERACTION 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Paiijnu 
PC Box 1450 

Alexandria, VA 22313-1450 
Sir: 

The reference;; cited on attached form PTO-M49 are being called to the atlcniion of the 
Examiner. 

[^Copies of the cited foreign patents and/or U.S. patents and/or non-patent references arc 
encloscil herewith. 

|/| Copies of the cited U.S. patents and/or U.S. patent application publications oi'e not 
enclosed in accordance with the waiver dated July 1 1 , 2003, whereby patent applications filed after June 
30> 2003 and international applications that have entered the national stage under 35 U»S.C. § 371 after 
June 30» 2003 need not submit copies iif the U.S. patents and U.S. patent application publications. 

Are not enclosed, in accordance with 37 C.F.R. 1 M(d), hccaase the references were 

suhnuttcd to the U.S. Patent and Trademark Office in prior application Serial No. filed 

, which is relied upon for an earlier filing date under 35 U.S.C» § 120. 

To the best of the applicants' belief the pertinence of the tbreign-language references are 
believed to be summarixed in the attached English abstracts and in the fii^urcs, alii^iough applicants do not 
necessarily voucb for die accuracy of the translation. 



CCRTirJCATC or MAILING Qin'KANSMIS$lUN 

I 1 1 hereby certify that this ptiptr (along with any referred to as bcinft mtoch«d grcnciosf«l> is> being deposilwi with liie Uiiiled Slalw MOirtal 
Service on the duk shown below wilh uiHicieni pixiSii^e as Firpt OflWi Mait in an cnvelflpe addressed to the Commissioner for Patents. PO Box 
M50 . A!nx.ii^1ri.i . V A 22.1 1 .V 1 450. 

I y 1 1 hotcby certify that thi» p»ptt (ttlong wilh »fiy retarrcd x<\ hcinft attached or aiclO!«:d) ih bcwn tnnumiiUed viu rui^imiU^ un the dulr ^k)w 



below 



_ _ 

Uolu of UepuKit ^ MicheleA Zarinellt 
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PAVKNI 

[/jhxamiiicr'A attention is direclcd Ip ihc following co-pending applicai:ioii(s) for which 

priority is not being claimed^ copies have been or are being submitted: 

Serial No. 10/673.679 nicrf 29 September 2003 (Any. Dckt. No. '"AT-008A ) 

Serial No. 10/670,126 filed j4 Septci nber 200.^ (/^tty. Dckt. No. PAT-008Bj 

Serial No. 1 0/669,0 89 filed 23 September 2003 (Agy, Dckt. No. PAT-008C 

Serial No. Hied (Atty. Dckt. No. 

Serial No. filed (Atty . Dckt. No. • 

Serial No. filed (Ally. Dckt. No. 

Serial No- : filed (Atty. Dckt. No. 

Serial No. filed (Atty. Dckt. No. 

[/I Examiner*!? attention i$ directed to the tbUowing co-pending application(s), to which the 

current application claims priority, copies ofal least the claims for such pending application arc provided 

or have been provided: 

Serial No. (i^^^SMS filed 15Fcbr»Hry200l (Atty. Dckt. No. ^^7*008 

Serial No. filed _ (Atty. Dckt. No. 

Serial No. filed (Atty. I>cki.. No. 

Serial No. filed (Atty. Dckt. No. ._ 

Serial No. filed (Atty. Dckt. No. 

Serial No. filed (Atty. Dckt. No. 

Serial No. filed (Auy, Dckl. No. 

Serial No. filed (Atty. Dckt. No. 



Submission of the above information is not intended as an admission that any item is 
citable under the statutes or rules to support a rejection, that any item disclosed represents 
analogous art, or that those skillet! in Ihc art would refer to or recognize the pertinence of any 
reference without the benefit of hindsight nor should an inference l>e drawn as to the pertinence 
of the references based on the order in which they are presented. Submission of this statement 
should not be taken a.s an indication that a search has been conducted, or that no better art exists. 

It is rcspeeifully requested that the cited information be expres.<5ly considered during the 
prosecution of this application and the references made of record therein. 
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PAItNl 



FRKS 





37 Cl^k .1.97(b): No tee is believed due in connection v^ith ibis submission^ because the Infoimation 
Disclosure Statement submitted herewitli satisfies one ufllic folluwing uonditioas C^^** indic^ites 
satisthction): 

[ [within KhtiK nioiitlis ol' Ihc filing date of a national application other than a continued prosecution 

application under 37 CFR 1 .53(d), or 
1 1 Within three montlia of the dale of entry iniii ihc n^iiional state of an international application as 

set forth in .^7 CFR 1 .491, or 
1 ^ 1 Before ihc mailln^r date of a first OfHce Action on the merits^ or 

I [Before the mailing of a first Office Action after the filing of a Request for Continued F.xumiriHiJon 
(KOi) under 37CRJ~ 1.114. 
Although no fee is believed due, if any fee is deemed due in connecUon with ihis submission^ please 
charge such fee to Deposit Account SO 1 SRO. 


□ 


37 rrR l.97(c.): 'i he Information Disclosure Statement transmitted herewith js being filed af\er all the 
above conditions (37 CFR 1 .97(b)), but before the mailing date ol'one of the Iblluwing uunditions: 

[(1) a final action under 37 C.F.R. l.l]3»or 

] (2) a notice of allowance under 37 C.F.R. 1.31 K or 

1 (3) an action thalotherwit^e closes pn>seeulivn in Ihe Hpplication. 

This InformHlion Disclosure Statement is accompanied by: 
[ Ja Certification (below) as specified by J7 C.KK. 1.97(c). Although no fee is believed due, If any 
fee is deemed due in connection with this submission^ please charge such tbe to Deposit Account 
501880 

OR 

1 1 Enclosed is KI O 2038 (Credit Card Payment Form) in Uie ainounl oi $180.00 for the (cc set forth 
In37C.F.R. I.l7(p) for submission Of lui Information Disclosure Statement. Ploaso credit any 
overpayment or charge any underpayment to De|M:>!tiL Accoimi 501 ^80, 


□ 


37 CF^R. 1 *97(d): This information Disclosure Statement is being submitted afler the period specified in 

37CM'M<« 1.97(c). 

1 I'lTiis Information Disclosure Statement includes a Certification (below) as specified hy M C.P R* 
1.97(e) 

ANI> 

I [Applicants hereby requests consideration of the reference(.s) disclosed herein. Encl05^ is the tec 

In Uic amount of S 1 80.00 under 37 CF.R. 1 . 1 7(p). Plea.sG credit any overpaymejit or Charge any 
underpayment to Deposit Account 501880. flection to pay the fee should not be talcen as an 
indication lh»l appl)canl(!i) cannot execute a certification. 
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PATENT 



Certincntion (37 C.F.R. 1.97(c)) 

(Applicable only if checked) 

I I The undcn>igned certifies that: 

I I liach item of intbnnation contained in liiis IfifyrmHtion Disclosure Statement was lirst cited In any 
comtnunication from a foreign ptuenl orTluu in h (xiuntcrpart foreign application not more than 
ihree months prior to the flU'ng of this statement. 37 C.F.R. i .^7(eXl }• 

A copy oflhc communicatinn from the foreign patent otTice is enclosed. 

OR 

I [ No item of information contained in this Informatlou Disclosure Statement was cited in a 
communication from a foreign patent ofTic^ In a a'>unterparl foreign HppUcation, and, to the 
knowledge of the undersigned aitcr making rcasonahfc lnqiiiry, no Item of information contained 
in this information Disclosure SUilcmcnl was known to any individual designated in 37 CF.R. 
1.56(c) more than llirce months prior to the filing nf this statement. 37 CJ-.R. 1 .97(e)(2). 



4n 



Respectfully subrntllccl, 
WnST CORPORATION 



By:__ 



liiiiiiilll 

29129 



RafTt CoslliniHn 
42.595 
972-849-1310 




WliS I LX)RP()RA n()N 
USDS MiriKlcHnu Drive 
Omahii,Nli 6H154 
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Afioiryv^ for uee through 07/31/2006. OMB 0651-O031 



suDsmuterorrofm 1449/pto 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Um «« rnimy spoofs n«c«9M0^ 


Complete // Known ^ 


Application Number 


10/668.678 


Pinng Data 


23 September 2003 


Rrsl Narriml liwantor 


Mark Petiay 


Art Onit 


2641 


Expmioer Name 


Not Known 


- Sheet 11 1 ot 11 


Attorney Dockflt Number 


I^aT-OOsD J 



U. S. PATENT DCXlilLlMl^Mtd 


Ewmirwr 
Inttlala' 


Cito 
No' 


Document Number 


PuUicolirih OAtc 
MM-DD-YYYY 


Name of Putentoe or 


Pasea. CoiMmiiv, Lines, Whoro 

•%CIOT«ni nBlMQBB Or naOVaill 

F«ur«9Appeiir 


NumOer-Kind Code*'"**^ 




42 


^^5867559 


02^2-1 d9d 


Jorg^nsen et al 






43 


^^-20030154072 


08-14-2003 


Young ol al 
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US- 
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US- 












uT 












US- 
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us- 
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US- 












US- 












US- 
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FOREIGN PATENT odtu 


iiENTS 


bxcminor 
inMalA* 




Foreign Patent Document 


Dato ' 
MM-DD-YYYY 


Nome of Patentee or 
Applicant or Cited QocurTmnt 


PAgei, Columns. Lines, 
Whom Keievent PuiMigos 
Or f^atovenl Piouren /Vppoor 




Cniirtiy CP(fei^'Numb«r^'Kind cotfe't* fr^own) 


























































































Exemtner 

SlQiiOlMrc 


Dam 

COnmdcrod 



cnrmdered. Include copy of «lft torm iwlth Mvt <*ommunicatiort to applictinL * Applicflnt'* unlqua dtatton dealgnatlon number (o^Mioh^) ^SitG Kinds Code* of 
USPTO PoUsfil Documents at WTim,ti«tP-WY Of MPEP 901.04. * Enter Office that ift<uje<i me dOCunierit by tho two.letter code (WlPO Standard ST 3) * For 
Japane&e patom doojmentft. iii^ mdioaUon of tho yoar of the reign of the Emperor mu4t precede the serial nur^iaef oi me putwrit documcnL Vind of document by 
th« appfOPrittte lymboto M indicated on the documeitl wuW WIPO Standard ST.16 If poMlbte. *AppllC«rtt i$ to place a check marv here if Ennlrah language 
Translation is attecned. 

This conectlon or hirontwiiOH is required by 37 CFR 1.97 and 1 .90. The irtfbrmatten is required io obiam or fMn o benefit by the public which ft to file (and by dw 
USPTO to procosa) an applIcBtten. CenflderrtiaEty flovcmoo by 35 U.$.C. 122 «nd 37 crR 1.14. TNs coDectJon la eetfa^ofert to take 2 houra lo complete, 
including gathennci. preparing. 6nd wibmitting tho completBd appllcaflon foiw to ttic USPTO. Time win ¥ef> depending upon tha individual case Any cOfTunents 
on the amount of Mm^ you require to complete this form nrKi/or suggBstlons for redudno thi* burden, should be sent to Wie Chief Infemiation Offlcer U S Paiei^i 
<*nd Trademark OffSoo. r,0. Box 1450. Alexandria, VA 22313-I«rt(i no NOT SEND FEES OR COMPLETED rOftMS TO THIS AOOrtfiS^ 
TO: CommiealQiier for Patents, P.O. Box 1490. AlexandfU, VA 22313-14S0. 

ffyouneedessistaneoincQmfi/^tJngthefetm}. caH 1-$00-PrO-9199(t-800'78M193) and sahct optfon 2 
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